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costs continue to ri se, it is crucial for the economic vitality or border communities that local 
businesses continue to have access lo necessary banking services. 

In order to address this issue, please provide responses to the following questions: 

I. How many branches has Chase closed in states bordering Mexico since 2012? 
Please note the locations of closed branches and the reason for closing each. 

2. Whal are the primary reasons why your company decided to close its branches 
in Arizona border communities? 

3. To what extent are branch closures in border communities due to regulatory or 
statutory requirements or compliance costs? Please detail the applicable 
regulations or statutes driving such costs. 

4. Did regulatory or statutory compliance costs inOuence Chase's decision to 
cancel its Rapid Cash program? If so, please explain which regulations or 
statutes significantl y inOuenced Chase's decision. 

5. Does Chase have different banking procedures in place for cross-border 
transactions with Canada from cross-border transactions with Mexico? If so, 
how do they differ? 

Thank you for your attention to this important matter. If you have any questions or 
concerns, please have your staff contact Jack Thorlin , Counsel to the Minority, Permanent 
Subcommittee on Investigations, at 202/224-2224. 

Sincerely, 

Ranking Minority Member 
Permanent Subcommittee on Investigations 


